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Over the past two years we have seen a financial crisis,

a sub-prime mortgage debacle and an abysmal housing
market. Yet through it all Diamond Mortgage has been
resolute in its philosophy of providing you with the
best mortgage and the best rate...with no funny stuff,
no hocus-pocus and no questionable lending practices.
Our dependable and principled business methods not
only helped us to weather the storm but kept you, our
clients, coming back. And for that we thank you.

Whether it be a new home purchase or refinancing an
existing loan, call us or stop by today to find out how we
can help you. We are right here in the neighborhood.

Diamond Mortgage. It just makes sense.

AAMOND.

FIRST HOME | SECOND HOME | NEW CONSTRUCTION
CONDOS | INVESTMENT | REFINANCE | HOME EQUITY

Diamond Mortgage Group | 15 Liberty Way, Niantic, CT
860.739.8197 | 888.387.8884 | thediamondmortgage.com

LzevLep

Mortgage Broker only, not Mortgage Lender or Mortgage @
Correspondent Lender. Licensed in Connecticut | #6797
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A Special

Bank of America Home Loans
Steve Grzesczyk
(860) 620-9300

Steve.grzesczyk@bankofamerica.com

The Compass Rose Group at Morgan Stanley
Simone Gladstone, CFP & Lynn Cravinho

(860) 477-4856
simone.m.gladstone@mssb.com

lynn.t.cravinho@mssb.com

Connecticut Multiple Listing Service
Adam DeYoung & Lauren Eagen

(203) 697-1006

adam@ctreal.com

lauren@ctreal.com

The Hartford Courant
Greg Lewis
(860) 241-3768

glewis@courant.com

toour 4th Annual
Education Fair &

Trade Show Sponsozrs!

Bronze Sponsors ($100)
Arrow Landscaping

Mark Tackett

(860) 867-6000

Diamond Mortgage Group
Diane DelLauro

(860) 739-8197
delauro@thediamondmortgage.com

Matthew Ferrara Learning Network
Rick Calanni

(800) 253-2350 ext 101
rcalanni@matthewferrara.com

The Hyatt Place

Eileen Wert

(860) 383-1234
Eileen.Wert@hyattselect.com

Thank you to the members of the Education Committee
for their tireless support and efforts:

Datricia Srricson, Chairperson

Chris Albanese
Ronald Bates

Kip Davis
Marjorie Gatheral

Anne Burtch Nancy Gordon
Paul Ciccone Sonya Hoisington
Joan Clark Elizabeth Kalbach
Quincy Clayton Ellery Kington
Linda Davis Jan Mallett

Connecticut Multiple Listing Service e
October 1, 2010

Peter Provost
Susan Rich

Debra Mattosky
Pam McNulty-Hennessey

Lora Merrill Masha Robarts
Catherine Newlin Victoria Schroeder
Karen Orbe Angela Short
Joanne Pendleton
Mary Poola

Linda Davis ¢ AT&T and Verizon Wireless



ditch

the Dinosaur Mentality!

“Time to learn new skills for a changing market”
The Eastern Connecticut Association of REALTORS®

is proud to present its
4th Annual Education
Fair & Trade Show
REGISTER Friday, October 1,2010

using this brochure 830 A.M.-4:-00 P.MV.
and only pay $89

(even if it's after 9/24)

Offer good through 1 Mohegan Sun Boulevard,
SL5ple, S, 20000 ﬁ Uncasville, CT

{5 - Featuring
]oe Will Give You... National Speaker:

Joe Stumpf

Master Real Estate Coach,
Referral Marketing Expert

& Founder of
By Referral Only!

Learn how to use

The EXACT 3-Step System Used By Top
Producers To Get 2 New Referrals In 7 Days:
e The Entire Phone Script
e The Entire Text Message Script
e The Entire Post Card Script

Plus - Joe Will Show You...

* How to get high-quality leads from simple

everyday conversation
e How to generate new clients with no technology to get
advertising, cold calling, farming, floor time,or on door knocking 2 referrals in
e Magic words to gain INSTANT CREDIBILITY with your clients so I
they refer you again and again 7 dayS.

Fax Back The Form On the Reverse Of This Flyer And Register Today OR
Register Online: www.realtor.org/eCat2445.nsf/selectcat?openform

The nearby Hyatt Place has set aside a block of rooms for those interested in staying overnight. To receive a discounted room
rate, please tell the hotel front desk that you are attending the "ECAR Function”. Reservations to stay at the Hyatt Place must
be received no later than September 1st. Hyatt Place: 2049 Norwich-New London Tpke, Uncasville, CT. Phone: 860-383-1234

Technology & Real Estate



ditch

the Dinosaur Mentality!

“Time to learn new skills for a changing market”

4th Annual Education Fair & Trade Show Registration Form
(One registration form per person, please!)

8:30 a.m. - 9:00 a.m Registration

9:00 a.m —12:00 p.m Keynote speaker: Joe Stumpf of By Referral Only
9:00 a.m —4:00 p.m Trade show open

12:00 p.m — 2:00 p.m Box lunch, networking, visit trade show

2:00 p.m — 4:00 p.m 30 Minute revolving technology seminars

(featuring:“30 Websites in 30 Minutes” with Linda Davis, “The latest
technology” from CTMLS, ATET presents the iPhone, and Verizon Wireless
presents the Blackberry & Droid)

Attendance Options: Full Conference: $89 *Trade Show Only: $20

(registrations received after 9/24 and walk-ins - space permitting: $30)
*Morning seminar, lunch & 30 minute presentations not included in Trade Show Only*

1. Registration: Please register me for the Education Fair & Trade Show at the Mohegan Sun in
Uncasville on October 1, 2010 as follows:

Regular Full Conference: $89 Trade Show Only: $20

2. Please complete the registration information below.
Name: Telephone:
Company: Email:
Primary REALTOR® Association:

Please return to: Eastern Connecticut Association of REALTORS®, P.O. Box 58, Yantic, CT 06389-0058 or Fax to
860-892-2599 if registering with a credit card payment.

Payment to ECAR for October 1, 2010 Education Fair & Trade Show

Check for $ enclosed. Charge my credit card $ .Type of Card*: MasterCard Visa Discover
Credit Card Number*: 3 digit Code*: Expiration Date*:

Name on Credit Card*:

Credit Card Billing Address *: Zip Code*:

Signature* Date

*Required

October 1, 2010



More than 25 years ago Joe Stumpf
began a movement in the real estate
and mortgage industry called BY
REFERRAL ONLY.

Since then, Joe has dedicated
his life to helping real estate and
mortgage consultants grow their
business through high-quality refer-
rals from their current clients, past
clients and people in their center of
influence. Business professionals all
across North America who have
implemented Joe's techniques have
experienced more predictability,
consistency and satisfaction in their
businesses and life.

referrals

How to get 2 Referrals
in the next 7 days!

In this no-nonsense training, Joe will
give you new strategies taken straight
from the By Referral Only Communi-
ty to help you get more high-quality,
ready-to-act clients, without spending
any money on advertising or promo-
tion and specifically will give you a
method for Receiving 2 referrals in the
next 7 days.

Joe's ability to systematize pro-
cesses to create immediate and last-
ing professional and personal freedom
has made him the recognized expert
on referral marketing. By Referral Only
members who have embraced the con-
cept of making referrals the lifeblood
of their business have discovered the
true key to success.

Joe is a gifted speaker; teacher
and motivator who has helped thou-
sands of professionals realize their

presented by:

%‘I?Y‘Mﬁ (S_EFERRAL

NLY"

with goe Stum;oﬁ

dreams and goals in life. His warm
and engaging style has endeared
him to the community. As a popular
spokesperson, many consider him
to be a personal friend and an ex-
ceptional role model.

Joe’s passion is learning and self-
development. By reading the latest
books, and networking with thought
leaders in the world of personal and
professional improvement, he is
able to keep members of the By Re-
ferral Only Community up-to-date
on cutting-edge methods and tech-
niques.

Through live seminars, webinars,
blogs, and face to face interaction,
Joe has touched and transformed
the lives of Realtors, Lenders and
other professionals who have made
the transition from salesperson to a
trusted, respected consultant, doing
business the By Referral Only way.

market

Technology & Real Estate



www.easternctrealtors.com

Explore the extensive resources on the ECAR Member site ...

EXIm

\ Afa’f Eastern Connecticut

Association of REALTORS®

REALTOR®

Home About ECAR, CAR & NAR Of Current Interest Resources Marketing Education Committees Publications Calendar Forms
About ECAR, Of Current
CAR & NAR Interest Resources  Marketing  Education = Committees Publications Forms
Contact ECAR | Pay Your 2010 | Affiliated Services | Shop Online Education, Board of Directors | ECAR Short Sale &
ECAR Dues Government Meetings, - Newsletter Foreclosure
Activekey Technology and Agﬁllate Publications ECAR Videos | P&S Clauses
Member Billing MLS Information (P:Ia55| ed 2010 Commer- | Other Adobe
Benefits ActiveKey International age ECAR Forms | cial Committee | Publications Acrobat
. . ) . Training ) Forms (pdfs)
ActiveKey Information Commercial Radio Ads 2010 Community | REALTOR®
Information Change Your Connecticut Relations Com-
Conveyance Tax | ECAR Toolbar [ NAR mittee Safety CTMLS Data
Speaker's Email Address | oo for your Designations Input forms
Bureau Web Browser 2010 Education | Short Sales
ECAR Broker Conduct of Licensin Committee
Ethics Open House | Brokersand | perope | formation NAR
Violations Tour Salespersons Clin Art 2010 Facilities Publicati
Connecticut P Planning ublications,
ECAR 2010 ECAR Broker Record Earn the e-Pro | Task Force Podcasts &
Suggestion Box | Honor Society | RetentionLaw Designation Videos
Mun|c|pa||ty 2010 Finance
Credit Card Make An RPAC Websites Code of Ethics Committee
Authorization Donation .
k’lumapaht;g Dat. Videos 2010 Forms
Credit Card ECAR Member ssessment Lata Committee
FAQs Update Form %"UUCIPa“tY EcoBroker
, , , R?egllTlgtions Designation 2010 Golf Sub
Privacy Policy Sign Up For a Course Committee
2010 Mill Rates &
CAR Member Committee Assessor Phone ] 2010 Grievance
Benefits Numbers Think Green Committee
Sunshine Club Closing Customs
gé—\rllkefl\ifltgmber Request Form Lead Paint New Member ZmOelr?t g?f\g_arsn-
ECARVoice Information Orientation Committee
REALTOR® Drinking Water
Organization and Septic 2010 Housing
Connecticut Opportunity
Affiliated Environmental Committee
Services Conditions Online
2010 Interna-

Sewerage Design
Manual

Septic System
Regulations

FEMA Flood Map
Service Center

State of CT
Information

ECAR Toolbar for
your Web Browser

For Brokers &
Managers

tional Committee

2010 Member
Services
Committee

2010 Strategic
Planning
Committee

2010 Profesional
Standards
Committee

2010 Technology
& MLS
Committee

October 1, 2010




the extensive resources on

www.easternctrealtors.com

About ECAR
Calendar
Market Statistics

Get Your Real Estate
License

Guidelines and Interpreta-
tions of the Connecticut
Real Estate

Licensing Law

Code of Ethics and Stan-
dards of Practice

Employer Assisted Hous-
ing Program

Online CE Courses
Online NAR Courses

Current Environmental
Issues

REcampus

Maps

Town Profiles
Chamber of Commerce
Hospitals

Elected Officials
Directions to ECAR

Online Courses From
Dearborn

MLXchange Training

NAR Real Estate Today
Radio

IRS Real Estate Page
Community Grants

NewComer's Guides in 5
languages
For the Media

Search for a Property
Search for a REALTOR
Why Use a REALTOR®?

Information for
Homebuyers

Conveyance Tax Rates

A Buyers & Sellers Guide
to Multiple Offers

Identity Theft

Mortgage Calculator
Qualifying

20 Terms to know
Which Mortgage is Best?

Housing Opportunities
for Everyone

Search for Financing
Region

Mortgage Interest Rates
ECAR Foreign Language
Directory

International Real Estate

Sell...

Search for a Property
Search for a REALTOR
Foreclosure Prevention
Information for Home
Sellers

10 Questions You Must
Ask

Conveyance Tax Rates
Why Use a REALTOR®?
A Buyers & Sellers Guide
to

Multiple Offers
International Real Estate
Landlord/Tenant Law
Region

Join...

Membership Benefits
About ECAR

Affiliate Membership
Benefits

Multiple Listing Service
Membership Forms

Contact Us

public

Resources

Technology & Real Estate



Selected Online Technology

1. National Association of REALTORS® Technology page at http://www.realtor.org/technology

2. Connecticut Association of REALTORS® Technology Tips at
http://www.ctrealtor.com/mt_about_car/publications_tools/techTipsIndex.shtml

3. How-to Office Articles from Microsoft — Learn how to use Access, Word, PowerPoint, and Outlook at
http://office.microsoft.com/en-us/support/training-FX101782702.aspx

4. Jing- Jing lets you capture, edit, and share exactly what you see on your screen — fast. Go to
http://www.techsmith.com/download/jin

5. Adobe products — Numerous products include Adobe® Acrobat® Professional software that enables
business professionals to reliably create, combine, and control Adobe PDF documents for easy, more secure
distribution, collaboration, and data collection. The latest version of the free Adobe Acrobat Reader can also
be obtained here. Go to http://www.adobe.com/products/?ogn=EN_US-gn

6. FloorPlanOnline - produces interactive floor plan or photo tours. A variety of pricing options are available.

Go to http://floorplanonline.com/

1. ONLINE EDUCATION
To access the following online education go to the Learn page on the public side of the web
siteor click on Online Continuing Education Courses at the top right of the Calendar page

Search here...
‘139’ Eastern Connecticut Search here_J#GO
PESE Association of REALTORS® m MEMBERS ONLY AREA

REALTOR®

Home Buy Sell Learn Join ContactUs Calendar

Resources

CE EDUCATION

The CE Shop Online CE Courses
McKissock Online CE Courses

Dearborn CE Courses on RECampus Now!
Connecticut Association of REALTORS®Online CE Courses

REALTOR® University — CE courses approved by the Connecticut Real Estate Commission for ECAR members
include: ABR Accredited Buyer Representative, ABRM AccreditedRepresentative Manager, Successful
Buyer Representative in New Home Sales, and Successful Relocation Representation.

8. ECAR Members have these and many other technology resources available on the members only side of
the web site from the Resources page or directly at_http://www. rnctrealtors.com hnol

October 1,2010



Buying. Selling. Renting.

Together we make it easy:.

U L

Our real estate listings are featured
o inprintlocally & online nationally. C
Let us get you results!

The Day and Zillow.com have partnered
to bring you more buyers, sellers and renters.

Homesource | theday.com/realestate | Welcome Home

For all your real estate advertising needs call your account executive
or Heather Fries at 860.701.4288

theday.com ‘ 72 Zillow.com

Your Edge in Real Estate

1 6 October 1,2010



	Name: 
	Telephone: 
	Company: 
	Email: 
	Primary REALTOR Association: 
	Check for: 
	enclosed  Charge my credit card: 
	Credit Card Number: 
	3 digit Code: 
	Credit Card Billing Address 1: 
	Credit Card Billing Address 2: 
	Credit Card Billing Address 4: 
	Zip Code: 
	Pay Your 2010 ECAR Dues Online ActiveKey Billing ActiveKey Information Change Your Email Address ECAR Broker Open House Tour 2010 ECAR Honor Society Make An RPAC Donation ECAR Member Update Form Sign Up For a 2010 Committee Sunshine Club Request Form ECARVoice: 
	Shop Online REALTOR and Affiliate Classified Page Radio Ads ECAR Toolbar for your Web Browser REALTOR Clip Art: 
	Education Meetings Events and Publications ECAR Forms Training NAR Designations Licensing Information Earn the ePro Designation Code of Ethics Videos EcoBroker Designation Course Think Green New Member Orientation: 
	ECAR Newsletter ECAR Videos Other Publications REALTOR Safety Short Sales NAR Publications Podcasts  Videos: 
	Short Sale  Foreclosure PS Clauses Adobe Acrobat Forms pdfs CTMLS Data Input forms: 
	 Buying Selling Renting Together we make it easy Our real estate listings are featured in print locally  online nationally Let us get you results Homesource   thedaycomrealestate    Welcome HomeRow1: 
	Check Box1: Off
	Check Box2: Off
	Check Box3: Off
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off


